[image: ]  New Member Welcome Scripts
Welcome new members to your chapter or youth club via phone 



Chapter script
When a new member joins your chapter, call him/her and use the following script to introduce yourself and personally invite them to the next chapter activity. 

Hi [MEMBER’S NAME]! 
My name is [YOUR NAME] with Modern Woodmen of America’s [CHAPTER/SUMMIT CHAPTER] [CHAPTER/SUMMIT CHAPTER NUMBER] located in [CITY, STATE]. I’m calling to welcome you to the chapter! How are you? 
Our chapter provides opportunities for you to learn, socialize and volunteer in our local community throughout the year. It’s a lot of fun, and I promise, there is no selling or strings attached. We have done things like [BRIEF DESCRIPTION OF SOME PAST ACTIVITIES]. 
What are some of your favorite things to do or learn about? I’m always looking for suggestions and want to make sure I include things that appeal to everyone. 
I hope you will be able to join us at our next activity. It is at [TIME] on [DATE] at [LOCATION] and we will be [BRIEF DESCRIPTION]. Guests are also welcome! 
Usually I let members know about upcoming activities by [HOW YOU NOTIFY MEMBERS]. You can also join our private Facebook group. Just search for “Modern Woodmen [CHAPTER/SUMMIT CHAPTER][NUMBER]” and request to join.
Are there any questions you have for me while I have you on the phone? 
Please feel free to contact me at any time. I can be reached by phone, [YOUR PHONE NUMBER], or email [YOUR EMAIL ADDRESS]. 

I look forward to meeting you!

Youth service club script
When a new member joins your youth service club, call his/her parent/guardian and use the following script to introduce yourself and personally invite them to the next club activity. 

Hi [PARENT’S NAME]! 
My name is [YOUR NAME] with Modern Woodmen of America’s youth service club [CLUB NUMBER] located in [CITY, STATE]. I’m calling to welcome you and [CHILD’S NAME] to the youth club! How are you? 
Our youth club provides opportunities for young members, ages 16 and under, to learn, socialize and volunteer in our local community throughout the year. It’s a lot of fun, and I promise, there is no selling or strings attached. We have done things like [BRIEF DESCRIPTION OF SOME PAST ACTIVITIES]. 
What are some of [CHILD’S NAME]’s  favorite things to do or learn about? I’m always looking for suggestions and want to make sure I include things that are fun for everyone. 
I hope you will be able to join us at our next activity. It is at [TIME] on [DATE] at [LOCATION] and we will be [BRIEF DESCRIPTION]. Guests are also welcome! 
Usually I let members know about upcoming activities by [HOW YOU NOTIFY MEMBERS]. You can also join our private Facebook group. Just search for “Modern Woodmen Youth Service Club [NUMBER]” and request to join.
Are there any questions you have for me while I have you on the phone? 
Please feel free to contact me at any time. I can be reached by phone, [YOUR PHONE NUMBER], or email [YOUR EMAIL ADDRESS]. 

I look forward to meeting you and [CHILD’S NAME]!
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